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1RUWK 6WDU :DWHU &RQGLWLRQLQJ� 6W�3DXO� 01� ZDUUDQWV WKLV ZDWHU FRQGLWLRQHU DV VWDWHG KHUHLQ�

)URP WKH GDWH RI LQVWDOODWLRQ� ZLWKLQ WKH ZDUUDQW\ SHULRG GHVFULEHG EHORZ� ZH ZLOO UHSDLU RU UHSODFH DQ\ SDUW ZKLFK ZH ILQG GHIHFWLYH EHFDXVH

RI IDXOW\ PDWHULDOV DQG ZRUNPDQVKLS� RU FRUURVLRQ� <RX SD\ RQO\ IUHLJKW WR RXU IDFWRU\ DQG ORFDO ODERU FKDUJHV�
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'DPDJH WR DQ\ SDUW RI WKLV ZDWHU FRQGLWLRQHU EHFDXVH RI PLVXVH� PLVDSSOLFDWLRQ� QHJOHFW� DOWHUDWLRQ� DFFLGHQW� LQVWDOODWLRQ RU RSHUDWLRQ FRQ�

WUDU\ WR RXU SULQWHG LQVWUXFWLRQV� RU GDPDJH FDXVHG E\ DQ\ XQXVXDO IRUFH RI QDWXUH VXFK DV� EXW QRW OLPLWHG WR� IUHH]LQJ� IORRG� KXUULFDQH�

WRUQDGR� RU HDUWKTXDNH LV QRW FRYHUHG E\ WKLV ZDUUDQW\� ,Q DOO VXFK FDVHV� UHJXODU SDUWV DQG VHUYLFH FKDUJHV ZLOO DSSO\�

:H DVVXPH QR ZDUUDQW\ OLDELOLW\ LQ FRQQHFWLRQ ZLWK WKLV ZDWHU FRQGLWLRQHU RWKHU WKDQ VSHFLILHG KHUHLQ� 7KLV ZDUUDQW\ LV LQ OLHX RI DOO RWKHU

ZDUUDQWLHV� H[SUHVVHG RU LPSOLHG� LQFOXGLQJ ZDUUDQWLHV RI ILWQHVV IRU D SDUWLFXODU SXUSRVH� :H GR QRW DXWKRUL]H DQ\ SHUVRQ RU UHSUHVHQWDWLYH

WR DVVXPH IRU XV DQ\ RWKHU REOLJDWLRQV RQ WKH VDOH RI WKLV ZDWHU FRQGLWLRQHU�

6KRXOG D GHIHFW RU PDOIXQFWLRQ RFFXU� FRQWDFW \RXU FRQWUDFWRU� ,I \RX DUH XQDEOH WR FRQWDFW \RXU FRQWUDFWRU� UHWXUQ WKH SDUW� IUHLJKW SUHSDLG�

GLUHFWO\ WR WKH IDFWRU\ DW WKH DGGUHVV EHORZ� (QFORVH ZLWK WKH SDUW D IXOO GHVFULSWLRQ RI WKH SUREOHP� ZLWK \RXU QDPH� IXOO DGGUHVV� GDWH SXU�

FKDVHG� PRGHO DQG VHULDO QXPEHUV� DQG VHOOLQJ FRQWUDFWRU·V QDPH DQG DGGUHVV� :H ZLOO UHSDLU RU UHSODFH WKH SDUW DQG UHWXUQ LW WR \RX DW QR

FRVW LI RXU UHSDLU GHSDUWPHQW GHWHUPLQHV LW WR EH GHIHFWLYH XQGHU WKH WHUPV RI WKH ZDUUDQW\�

7KLV ZDUUDQW\ JLYHV \RX VSHFLILF OHJDO ULJKWV DQG \RX PD\ KDYH RWKHU ULJKWV ZKLFK YDU\ IURP VWDWH WR VWDWH�

7KLV ZDWHU FRQGLWLRQHU LV PDQXIDFWXUHG E\ 1RUWK 6WDU :DWHU FRQGLWLRQLQJ� 32 %R[ ������ 6W�3DXO� 01 ������������ FXVWRPHU LQIRUPDWLRQ
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������/��� ��	!� ����
�51� 2- /5<�0 5/ /,� .56/�17 /� <��3 7�;1 B5/�1 -�./"
�0�1 6��50 50� -502/517 �5/�125�- ;-�� /� 45<� /,�
-�./�0�1 B2�� 0�/ 20.�6/ �1 6�0/54205/� 7�;1 B5/�1
-;33�7� 50� B2�� 0�/ 65;-� 856/�125 /� .�14 �1 =1�B 
��B�>�1� �;120= -,23320=� -/�15=�� 20-/5��20= 50�
�3�15/20=� 856/�125 6�;�� =�/ 20/� /,� -�./�0�1 ��1
/,2- 1�5-�0� -502/2C20= 5- .����B- 2- -;==�-/���
B,�0 20-/5��20= 

#" �� -;1� /� 6�43��/� 5�� 20-/5��5/2�0 -/�3-� 206�;�"
20= /24�1 31�=154420= 

)" ��;1 58�;/ (A# �C �. 6�44�0 
 	
N ,�;-�,���

8��56, )���1�9� �206�� �� ���3� �,2/� �52�� �5=���
�/6 �* ���� �4� <����9��� ).2=;1� (� 35=� $* 

*"�-� /,� �������
��� �� ����
���� ���
.�5/;1�� �0 /,� /24�1� /� -/51/ 50 244��25/� 1�=�0"
�15/2�0 �,� 8��56, 2- �15B0 20/� 50� /,1�;=, /,�
B5/�1 -�./�0�1 /� -502/2C� 2/ �,2- -502/2C20= 1�=�0"
�15/2�0 2- �>�1 20 58�;/ /B� ,�;1- �,�0� ��5� 9����
2- 5>52�58�� .�1 7�;1 ;-� 

� 127(� 6DQLWL]LQJ LV UHFRPPHQGHG E\ WKH :DWHU 4XDOLW\

$VVRFLDWLRQ IRU GLVLQIHFWLQJ� 2Q VRPH ZDWHU VXSSOLHV� WKH\ VXJ�
JHVW SHULRGLF VDQLWL]LQJ�

����G �,�0 /,� 58�>� -502/2C20= 1�=�0�15/2�0 2- �>�1� 7�;1 ,�;-� ���� B5/�1 -;33�7 2- .;��7
-�./ 244��25/��7 ��B�>�1� ;�6� 9���� 4����� �� 5����7 9��4 4��7 9���� 50�� 5- ,�/ B5/�1 2-
;-��� 2/ B2�� 1�.2�� B2/, -�./ B5/�1 �,�0 5�� /,� ,51� B5/�1 2- 1�3�56��� 20 /,� B5/�1 ,�5/�1� ,�/
�0�7� 50� 429�� ,�/ 50� 6��� B5/�1 B2�� 8� .;��7 -�./ �. 7�; B50/ /�/5��7 -�./ B5/�1 244��25/��7�
5./�1 /,� 58�>� 1�=�0�15/2�0� �1520 /,� B5/�1 ,�5/�1 ;0/2� /,� B5/�1 1;0- 6��� �5 ;�6 7� 7����
�4� 9���� 4������ ��� �9����� ���� �� � � !���� ���$� ����� ������ �����"
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�50D- >�17 �92-/�06� ��3�0�- �0 B5/�1 �/ 2- �0� �.
/,� 85-26 6�44��2/2�- �. �2.� �5/�1 2- 8�-/ 5- 05/;1�
31�>2��- 2/� 2- 5 6�44�0 42-6�06�3/2�0 �156/265��7
5�� 05/;15� B5/�1 0���- 1�.20�4�0/ �1 /1�5/4�0/ /�
45<� 2/ -5.� /� �120< �1 4�1� -5/2-.56/�17 /� ;-� 

�,� �51/,D- B5/�1 -;33�7 676�� -/51/- 20 /,� ;33�1
6��;� �57�1- 
- 2/ .5��- /� /,� �51/, 5- 1520 �1 -0�B�
2/ 326<- ;3 243;12/2�- 50� =5-�- .1�4 /,� 5/4�"
-3,�1� �50�20= �0 �51/,� 2/ -��3- �>�1 50� /,1�;=,
/,� =1�;0�� �2--��>20= �51/, 420�15�- �5--20=
/,1�;=, �24�-/�0�� 2/ �2--��>�- 65�62;4 50� 45=0�"
-2;4� /,� ,51�0�-- 420�15�- �1�0 ��3�-2/- 24351/
21�0 /� /,� B5/�1 
62�2/7 50� -��24�0/- 51� �/,�1
B5/�1 6�0�2/2�0- 

�;026235� B5/�1 -;33�2�- 6�4� .1�4 -;1.56� 1�-�1"
>�21-� -;6, 5- �5<�- 50� 12>�1-� �1 .1�4 ;0��1=1�;0�
1�-�1>�21- �-;5��7� 4;026235�2/2�- 6,��1205/� /,� B5"
/�1 /� 45<� 2/ -5.� /� �120< ���24�0/ 2- 1�4�>�� 87
.2�/15/2�0 �5-/�- 50� ���1- 51� 1��;6�� �1 ��242"
05/�� �,� B5/�1 2- 6�0�2/2�0�� /� 6�43�7 B2/, 6�1"
/520 -3�62.265/2�0- ��B�>�1� ,51�0�-- 420�15�-�
/5-/�- 50� ���1- 51� 0�/ 5�B57- 1��;6�� /� /,� 4�-/
��-2158�� ��>��- 

�0��1=1�;0� 1�-�1>�21- 31�>2�� �;1 312>5/� B5/�1
-;33�2�- ��65;-� /,� B5/�1 2- 15B 50� ;0/1�5/���
2/ 650 ,5>� >51720= 54�;0/- �. ,51�0�--� 21�0�
/5-/�-� ���1-� 562�2/7� �1 6�48205/2�0- �. /,�-� �2."
.�1�0/ ��65�2/2�- 50� B5/�1 ��>��- 5..�6/ 420�15� 6�0"
/�0/ 

�
��� :��
�������( " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " "
�5/�1 6�0�2/2�020= 2- /,� /1�5/4�0/ �. .�;1 =�0�15�
6�0�2/2�0- �,�-� 51�G (	������� "���� '�
�
���
!��
����� 

�
�
��		 2- 5 /�14 /� ��-6128� /,� 31�-�06� �.
65�62;4 50� 45=0�-2;4 420�15�- 20 B5/�1 
 6,�42"
65� 505�7-2- 566;15/��7 4�5-;1�- /,� 54�;0/ �.
420�15�- 20 =1520 B�2=,/ ��1 �9543��� �0� =5���0 �.
B5/�1 B2/, 
 =1520- 3�1 =5���0 )=3=* ,51�0�-- ,5-
�2--��>�� 420�15�-� /,5/ 2. -��2�2.2��� 58�;/ �:;5�-
/,� -2C� �. �0� �1�20517 5-32120 /58��/ �0� =5���0 �.
B5/�1� 	
 =3= ,51�� ,5- 5 420�15� 6�0/�0/ �:;5� 20
-2C� /� 
 5-32120 /58��/- �5/�1 ,51�0�-- >512�-
=1�5/�7 561�-- /,� 6�;0/17 �/ =�0�15��7 6�0/520- .1�4
( /� &'' =3= 

�51� B5/�1 5..�6/- �2>20= 20 =�0�15� �51�0�-- 420"
�15�- 6�4820� B2/, -�53 /� 45<� 5 -�53 6;1� �,�
6;1� =1�5/�7 1��;6�- /,� 6��5020= 56/2�0 �. -�53 
�1�6232/5/�� ,51�0�-- 420�15�- .�14 5 61;-/ �0
6��<20= ;/�0-2�-� 533�2506�-� 50� 3�;4820= .29/;1�- 
�>�0 /,� /5-/�- �. .���- 51� 5..�6/�� 
 B5/�1 -�./"
�0�1 1�4�>�- /,� ,51�0�-- 420�15�- /� ��24205/�
/,�-� 31�8��4-� 50� �/,�1- 

���2;4 �0.�145/2�0G �5/�1 -�./�0�1- ;-20= -��2;4
6,��12�� )-5�/* .�1 1�=�0�15/2�0 5�� -��2;4 /� /,�
B5/�1 ��1-�0- �0 -��2;4 1�-/126/�� �2�/- -,�;��
6�0-2��1 /,� 5���� -��2;4 5- 351/ �. /,�21 �>�15�� 20"
/5<� 

���� 20 B5/�1 2- 4�5-;1�� 20 351/- 3�1 42��2�0
)334* �,� /�/5�� 334 �. 21�0� 50� /73� �1 /73�-�� 2-

��/�1420�� 87 6,�4265� 505�7-2- ��;1 �2..�1�0/
/73�- �. 21�0 20 B5/�1 51�G � ��11�;- )6��51 B5/�1*�
� ��1126 )1�� B5/�1*� 	 �56/�125� 50� �1=50265��7
8�;0� 21�0� 
 �����2�5� 50� 20�1=50265��7 8�;0�
21�0 ).�11�;- �1 .�1126* 

��5/�1 457 6�0/520 �0� �1 4�1� �. /,� .�;1 /73�- �. 21�0
50� 507 6�48205/2�0 �. /,�-� ��/5� 21�0 2- /,� -;4 �. /,�
6�0/�0/- 

���11�;- )6��51 B5/�1* 21�0 2- -��;8�� 50� �2--��>�-
20 B5/�1 �/ 2- ;-;5��7 ��/�6/�� 87 /5<20= 5 -543�� �.
B5/�1 20 5 6��51 8�//�� �1 =�5-- �44��25/��7 5./�1 /5<"
20=� /,� -543�� 2- 6��51 
- /,� B5/�1 -543�� -/50�-�
2/ =15�;5��7 6��;�- 50� /;10- -�2=,/�7 7����B �1 81�B0
5- 521 �92�2C�- /,� 21�0 �,2- ;-;5��7 �66;1- 20 &
 /�
(' 420;/�- 
 B5/�1 -�./�0�1 B2�� 1�4�>� 4���15/�
54�;0/- �. /,2- /73� �. 21�0 )-�� -3�62.265/2�0-* 

���1126 )1�� B5/�1*� 50�	�56/�125� 50� �1=50265�"
�7 8�;0� 21�0- 51� 20-��;8�� �,2- 21�0 2- >2-28�� 24"
4��25/��7 B,�0 �15B0 .1�4 5 .5;6�/ 8�65;-� 2/ ,5-
�92�2C�� 8�.�1� 1�56,20= /,� ,�4� �/ 533�51- 5-
-45�� 6��;�7 7����B� �150=�� �1 1���2-, -;-3�0���
351/26��- 
./�1 /,� B5/�1 -/50�- .�1 5 3�12�� �. /24��
/,� 351/26��- -�//�� /� /,� 8�//�4 �. /,� 6�0/520�1 
��0�15��7 /,�-� 21�0- 51� 1�4�>�� .1�4 B5/�1 87
.2�/15/2�0 �,��1205/2�0 2- 5�-� 1�6�44�0��� .�1 856"
/�125� 21�0 


 �����2�5� 50� 20�1=50265��7 8�;0� 21�0 2- �. .�1126
�1 .�11�;- .�14 /,5/ B2�� 0�/ .2�/�1 �1 �96,50=� �;/ �.
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B5/�1 �0 -�4� 20-/506�-� /1�5/4�0/ 457 2431�>�
6����2�5� 21�0 B5/�1� 8;/ 5�B57- ������� 
 !�
��"
���� �
��� ��������� �
� 8�.�1� 5//�43/20=
/� /1�5/ 2/ �����2�5� 21�0 B5/�1 ;-;5��7 ,5- 5 7����B
533�51506� B,�0 �15B0 
./�1 -/50�20= .�1 -�>�15�
,�;1-� /,� 6���1 3�1-2-/- 50� /,� 21�0 ���- 0�/ -�//���
8;/ 1�4520- -;-3�0��� 20 /,� B5/�1 

�1�0 20 B5/�1 65;-�- -/520- �0 6��/,20= 50� 3�;4820=
.29/;1�- �/ 0�=5/2>��7 5..�6/- /,� /5-/� �. .���� �120<"
20= B5/�1� 50� �/,�1 8�>�15=�- 


:�
��* �1 562� B5/�1 2- 65;-�� 87 6518�0 �2�92���
,7�1�=�0 -;�.2��� 50� -�4�/24�- 20�;-/125� B5-/�- 
�/ 2- 6�11�-2>� /� 3�;4820=� 3�;4820= .29/;1�-� B5/�1

,�5/�1-� 50� �/,�1 B5/�1 ;-20= 533�2506�- �0 650
5�-� �545=� 50� 65;-� 31�45/;1� .52�;1� �. -�5�-�
�253,15=4-� �/6 � 20 B5/�1 ,50��20= �:;234�0/ 


 6,�4265� 505�7-2- 2- 0����� /� 4�5-;1� /,� ��"
=1�� �. 562�2/7 20 B5/�1 �,2- 2- 65���� /,� 3� �. B5/�1 
�5/�1 /�-/20= 8���B + @ 3� 2- 562�26 �,� ��B�1 /,�
3� 1�5�20=� /,� =1�5/�1 /,� 562�2/7 
 0�;/15�2C�1 .2�"
/�1 �1 5 6,�4265� .��� 3;43 51� ;-;5��7 1�6�4"
4�0��� /� /1�5/ 562� B5/�1 

	�
�)��� 2- .20�� .�1�2=0 45/�125� 351/26��- -;-"
3�0��� 20 B5/�1 �,2- 45/�125� 2- 4�-/ �./�0 6�57 �1
-2�/ �9/1�4� 54�;0/- �. -��24�0/ 457 =2>� /,� B5"
/�1 5 6��;�7 533�51506� 
 -��24�0/ .2�/�1 0�145��7
6�11�6/- /,2- 6�0�2/2�0 
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 ��(����
���� """��� �$$����������% &��� ,0

�����!�
�,�0 /,� -�./�0�1 2- 31�>2�20= -�./ B5/�1� 2/ 2- 65����
O��1>26�E �;120= -�1>26�� ,51� B5/�1 .��B- .1�4 /,�
,�;-� 4520 B5/�1 323� 20/� /,� -�./�0�1 �0-2�� /,�
-�./�0�1 1�-20 /50< 2- 5 8�� 45�� ;3 �. /,�;-50�-
�. /207� 3�5-/26 1�-20 8�5�- 
- ,51� B5/�1 35--�-
/,1�;=, /,� 8��� �56, 8�5� 5//156/- 50� ,���- /,�
,51�0�-- 420�15�- �,2- 2- 65���� 2�0"�96,50=20= �/
2- 4;6, �2<� 5 45=0�/ 5//156/20= 50� ,���20= 4�/5�- 
�5/�1 B2/,�;/ /,� ,51�0�-- 420�15�- )-�./ B5/�1*
.��B- .1�4 /,� -�./�0�1 50� /� /,� ,�;-� 323�- 


./�1 5 3�12�� �. /24�� /,� 1�-20 8�5�- ,��� 5�� �. /,�
,51�0�-- 420�15�- /,�7 650 50� 6��5020= 2- 0�����
/� 1�4�>� /,�4 �,2- 6��5020= 2- 65���� 1�=�0�15"
/2�0� �1 1�6,51=� �,� ��450� /24�1 5;/�45/265��7
��/�1420�- B,�0 1�=�0�15/2�0- �66;1 �,� -��2�
-/5/� /24�1 2- 31�=1544�� .�1 1�=�0�15/2�0 �57- 
��=�0�15/2�0 2- -/51/�� 5/ 	G'' 5 4 ).56/�17 -�//20=*
87 /,� -�./�0�1 /24�1� 50� 6�0-2-/- �. .2>� -/5=�- �1
676��- �,�-� 51�G ����� �������� ����� ������
�
���
��� 50� �
�� ����� 

����������	�

� ����<�5�/� �2--��>�� 20 B5/�1� 2- 65���� 8120� �120�
2- 0����� /� 6��50 /,� ,51�0�-- 420�15�- .1�4 /,�
1�-20 8�5�- �� 45<� /,� 8120�� B5/�1 .��B- 20/� /,�

-5�/ -/�15=� 51�5 �;120= /,� .2�� -/5=� 5- -,�B0 �0
35=� &
 

� #�����(< �;120= 812020=� 8120� /15>��- .1�4 /,�
-5�/ -/�15=� 51�5� 20/� /,� 1�-20 /50< �120� 2- /,�
6��5020= 5=�0/ 0����� /� 1�4�>� /,� ,51�0�-- 420"
�15�- .1�4 /,� 1�-20 8�5�- �,� ,51�0�-- 420�15�-�
50� 8120� 51� �2-6,51=�� /� /,� �1520 

�,� 0�CC�� 50� >�0/;12 61�5/� 5 -;6/2�0 /� 4�>� /,�
8120�� 4520/52020= 5 >�17 -��B 15/� /� =�/ /,� 8�-/
1�-20 6��5020= B2/, /,� ��5-/ -5�/ 

� #���� ���	�< 
./�1 5 31�""4�5-;1�� 54�;0/ �.
8120� 2- ;-��� /,� 8120� >5�>� 6��-�- �5/�1 6�0/20"
;�- /� .��B 20 /,� -54� 35/, 5- �;120= 812020=� �9"
6�3/ .�1 /,� �2-6�0/20;�� 8120� .��B �51�0�-- 420"
�15�- 50� 8120� .�;-, .1�4 /,� 1�-20 /50<� /� /,� �1520 

� #
:=�
	�< �;120= 856<B5-,� B5/�1 /15>��- �&
/,1�;=, /,� 1�-20 /50< 5/ 5 .5-/ .��B 15/�� .�;-,20= 56"
6;4;�5/�� 21�0� �21/� 50� -��24�0/- .1�4 /,� 1�-20
8�� 50� /� /,� �1520 

� �
	� ���	�< �56<B5-, 2- .����B�� 87 5 .5-/ .��B
�. B5/�1 ��!� /,1�;=, /,� 1�-20 /50< �,� .5-/ .��B
.�;-,�- 8120� .1�4 /,� 8�//�4 �. /,� /50<� 50� 356<-
/,� 1�-20 8�� 


./�1 .5-/ 120-�� /,� -�./�0�1 1�/;10- /� -�./ B5/�1
-�1>26� 
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�
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��1 �4�1=�067 0���-� 4��7 B5/�1 2- 5>52�58�� /�
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